
To register for training in West Tennessee please contact:
      Janet Holman, Regional Trainer, (901) 745-7942, janet.holman@state.tn.us
      Carolyn Ojuri, Regional Trainer, (901) 745-7944, carolyn.ojuri@state.tn.us
      Eunice Spencer, Regional Trainer, (731) 421-5165, eunice.spencer@state.tn.us
      Sonya Ericson, Administrative Support, sonya.ericson@state.tn.us

• Please note that the following schedule is subject to change.  Contact Janet, Eunice, Carolyn, or Sonya for the most 
current information.

• If you have additional training needs that cannot be met by the dates and/or topics scheduled below, contact Janet, 
Carolyn, or Eunice with your questions.

• To register for the following training, please contact the trainer listed for each class:
Grier Decree Appeals Process training – Libby Taylor at (901) 745-7327 or libby.taylor@state.tn.us

Additional health related training (i.e. Diabetes Mellitus, Diabetes Mellitus and Insulin Administration, Epi-Pen, Medication 
Self-Administration, Breast Exams) scheduled upon request – Lynda Hardin at (901) 745-7262 or lynda.hardin@state.tn.us

Regional Therapeutic Services Orientation – Cindy Marbry at (901) 745-7580 or cindy.marbry@state.tn.us

Challenges in Physical Management and Mealtime Challenges – Pat Walton at (901) 745-7592 or pat.walton@state.tn.us

Additional physical and nutritional management training (i.e. Introduction to Physical Nutritional Management, Mealtime 
Oversight, Comprehensive Physical and Nutritional Management, Sensory Dysfunction and Treatment 
Avenues, Menu Planning) scheduled upon request – Kimberly Musicante at (901) 745-7467 or 
kimberly.musicante@state.tn.us

PCM training – Stephen Taylor at (901) 745-7641 or stephen.taylor@state.tn.us

Quality Behavior Supports – Ms. Demetric Poke at (901) 745-7764 or demetric.poke@state.tn.us 

A Guide to Nutrition Resources and Menu Planning and Writing – Carolyn Foster at carolyn.foster@state.tn.us 

Falls: Causes and Preventive Strategies – Jun Pacris at (901) 745-7591 or jun.pacris@state.tn.us

Sign Language Classes – Kim Crawford at (901) 745-7468 or kim.crawford@state.tn.us

Self Determination training will be provided upon request.

• Training Locations:
West TN Regional Office in Arlington – 11437 Milton Wilson, Arlington, TN 38002
West TN Regional Office in Jackson – 37 Executive Drive, Jackson, TN 38305
Locations outside of the Regional Offices will be specified next to each class

Division of Mental Retardation Services                                           
West Tennessee Regional Office Training Center

January - March 2008
• Please distribute this calendar to staff within your agency.
• Registration is required for all training.  Classes will begin promptly as listed.

• Please notify the Regional Office immediately if someone will be unable to attend a class as scheduled.



Skinner Center          
712 Tanglewood St.      

Memphis 38104

JANUARY 2008

WTRO - Jackson        
Conference Room

1/3/08
9:00 a.m. -
1:00 p.m.            

Competency Based      
Train-the-Trainer

Sensitivity and Ethics          
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Stakeholders, 

Families, Guardians, Advocates

WTRO - Jackson        
Conference Room

Abuse Prevention             
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 2 -          
Training Room

WTRO - Jackson        
Conference Room

Mealtime Challenges           
Therapeutic Services Team     

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

1/15/08               
1:00 p.m. -         
4:00 p.m.

Competency Based      
Train-the-Trainer

Protection From Harm 
Refresher                    

(Chapter 18 of the Provider 
Manual)                        

Sharon Bowles

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 5

Protection From Harm         
(Chapter 18 of the Provider 

Manual)                        
Sharon Bowles     

WTRO - Jackson        
Conference Room

WTRO - Jackson        
Conference Room

Sensitivity and Ethics          
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

DATE / TIME TARGETED PARTICIPANTSTOPIC / INSTRUCTORTYPE OF TRAINING LOCATION

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

Effective Training Techniques   
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

In-Service

Competency Based      
Train-the-Trainer

Individual Rights & the ADA    
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

1/7/08                 
9:00 a.m. -          
12:00 p.m.

Competency Based      
Train-the-Trainer

ISP Overview                 
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

1/3/08 &              
1/4/08                 
9:00 a.m. -          
4:00 p.m.            
Participants 
must attend 
both days

Pre-Service            
Core Training

Independent Support 
Coordination                 

Session 1                    
Regional Trainers

ISC’s and Regional Office Case 
Managers

1/8/08                 
9:00 a.m. -          
1:00 p.m.

WTRO - Jackson        
Conference Room

1/8/08                 
9:00 a.m. -          
11:00 a.m.

Competency Based      
Train-the-Trainer

Title VI                       
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

Competency Based      
Train-the-Trainer

Quality Behavior Supports      
Cedric Nelson                

(contact Demetric Poke)        

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 2 -          
Training Room

1/8/08                 
1:00 p.m. -         
4:00 p.m.

1/8/08                 
11:00 a.m. -        
12:00 p.m.

Competency Based

Challenges In Physical 
Management                 

Therapeutic Services Team     

1/8/08 &              
1/9/08                 
9:00 a.m. -          
4:30 p.m.

Competency Based

1/8/08                 
9:00 a.m. -          
11:00 a.m.

In-Service A Guide to Nutrition Resources  
Carolyn Foster, RD, LDN

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

WTRO - Arlington       
Mark Twain 3 -          
Training Room

WTRO - Arlington       
Mark Twain 3 -          
Training Room

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

Menu Planning and Writing     
Carolyn Foster, RD, LDN

1/15/08               
9:00 a.m. -          
4:30 p.m. &        
1/16/08               
9:00 a.m. -          
12:00 p.m.

Competency Based

1/9/08                 
9:00 a.m. -          
10:30 a.m.

Competency Based

1/10/08               
9:00 a.m. -          
1:00 p.m.

Competency Based      
Train-the-Trainer

Competency Based      
Train-the-Trainer

1/15/08               
9:00 a.m. -          
11:30 a.m.

1/14/08               
9:00 a.m. -          
12:00 p.m.



DATE / TIME TYPE OF TRAINING TOPIC / INSTRUCTOR TARGETED PARTICIPANTS LOCATION

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 3 -          
Dining Room

1/29/08               
9:00 a.m. -          
1:00 p.m.

Competency Based      
Train-the-Trainer

Quality Behavior Supports      
Juricus Boyd                 

(contact Demetric Poke)        

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

1/24/08               
10:00 a.m. -        
12:00 p.m.

Communication Class Sign Language Class          
Kim Crawford

WTRO - Jackson        
Conference Room

WTRO - Jackson        
Conference Room

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Effective Training Techniques   
Regional Trainers

Risk Assessment             
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

1/30/08               
9:00 a.m. -          
4:00 p.m.

Pre-Service            
Core Training

New Employees Training       
Regional Trainers

New Regional Office Employees

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

WTRO - Jackson        
Training Room

Abuse Prevention             
Regional Trainers

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

Planning and                 
Implementation Resource      

Manual                      
Regional Trainers

1/28/08               
1:00 p.m. -         
4:00 p.m.

Competency Based

1/25/08               
9:00 a.m. -          
12:00 p.m.

In-Service

1/23/08               
1:30 p.m. -         
4:00 p.m.

Competency Based      
Train-the-Trainer

Intro to MR/DD                
Eunice Spencer               
Regional Trainer

A Guide to Nutrition Resources  
Carolyn Foster, RD, LDN

WTRO - Arlington       
Mark Twain 5

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

Title VI                       
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

1/25/08               
9:00 a.m. -          
12:00 p.m.

Competency Based      
Train-the-Trainer

1/17/08               
9:00 a.m. -          
12:00 p.m.

Competency Based      
Train-the-Trainer

In-Service1/17/08               
1:00 p.m. -         
3:00 p.m.

1/17/08               
3:00 p.m. -         
4:00 p.m.

In-Service

WTRO - Jackson        
Conference Room

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

1/17/08               
9:00 a.m. -          
4:00 p.m.

Workshop              
Participants must read the 
manual before attending    

Please bring your agency's 
mission/vision statement

1/23/08               
9:00 a.m. -          
12:00 p.m.

In-Service Risk Assessment             
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Training Room

Menu Planning and Writing     
Carolyn Foster, RD, LDN



WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 3 -          
Training Room

Skinner Center          
712 Tanglewood St.      

Memphis 38104

2/12/08               
9:00 a.m. -          
1:00 p.m.

Competency Based      
Train-the-Trainer

Quality Behavior Supports      
Juricus Boyd                 

(contact Demetric Poke)        

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

2/5/08 &              
2/6/08                 
9:00 a.m. -          
4:30 p.m.

Competency Based

WTRO - Jackson        
Training Room

DATE / TIME TYPE OF TRAINING
2/1/08                 
9:00 a.m. -          
1:00 p.m.

2/5/08                 
10:00 a.m. -        
11:30 a.m.

Competency Based

Competency Based      
Train-the-Trainer

TARGETED PARTICIPANTS LOCATION

FEBRUARY 2008

Provider (site/home/program 
managers, direct support 

professionals) and ISC 
Agencies, WTRO Staff, Families, 

Guardians, Therapists, 
Advocates, Other Interested 

Persons

TOPIC / INSTRUCTOR

Protection From Harm 
Refresher                    

(Chapter 18 of the Provider 
Manual)                        

Sharon Bowles

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Challenges In Physical 
Management                 

Therapeutic Services Team     

A Guide to Nutrition Resources  
Carolyn Foster, RD, LDN

Protection From Harm         
(Chapter 18 of the Provider 

Manual)                        
Sharon Bowles     

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

2/11/08               
9:00 a.m. -          
12:00 p.m.

2/6/08 &              
2/7/08                 
9:00 a.m. -          
4:00 p.m.            
Participants 
must attend 
both days

2/13/08               
9:00 a.m. -          
4:00 p.m.

Workshop              
Participants must read the 
manual before attending    

Please bring your agency's 
mission/vision statement

Planning and                 
Implementation Resource      

Manual                      
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

In-Service

In-Service Menu Planning and Writing     
Carolyn Foster, RD, LDN

2/12/08               
9:00 a.m. -          
12:00 p.m.

2/6/08                 
11:00 a.m. -        
12:00 p.m.

2/7/08                 
9:00 a.m. -          
1:00 p.m.

Individual Rights & the ADA    
Regional Trainers

2/6/08                 
9:00 a.m. -          
11:00 a.m.

ISP Overview                 
Eunice Spencer               
Regional Trainer

Competency Based      
Train-the-Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

ISC’s and Regional Office Case 
Managers who have completed 

Session 1

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

Competency Based      
Train-the-Trainer

Pre-Service            
Core Training

Independent Support 
Coordination                 

Session 2                    
Regional Trainers

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 2 -          
Training Room

WTRO - Jackson        
Training Room

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 5

Sensitivity and Ethics          
Eunice Spencer               
Regional Trainer              

Competency Based      
Train-the-Trainer

Provider and ISC Agencies, 
WTRO Staff, Stakeholders, 

Families, Guardians, Advocates

Supporting People Who are 
Deaf-Blind                   

Therapeutic Services Team     
(contact Marie Isbell at 901 745-

7633) 

In-Service2/12/08               
9:00 a.m. -          
4:00 p.m.

2/5/08 &              
2/6/08                 
9:00 a.m. -          
4:00 p.m.            
Participants 
must attend 
both days

Pre-Service            
Core Training

Independent Support 
Coordination                 

Session 1                    
Eunice Spencer               
Regional Trainer

ISC’s and Regional Office Case 
Managers



2/28/08               
10:00 a.m. -        
12:00 p.m.

Communication Class Sign Language Class          
Kim Crawford

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 3 -          
Dining Room

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

WTRO - Jackson        
Conference Room

2/27/08               
1:00 p.m. -         
4:00 p.m.

2/26/08               
9:00 a.m. -          
1:00 p.m.

Competency Based      
Train-the-Trainer

Quality Behavior Supports      
Cedric Nelson                

(contact Demetric Poke)        

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

2/25/08               
9:00 a.m. -          
12:00 p.m.

Abuse Prevention             
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 5

2/22/08               
8:30 a.m. -          
4:00 p.m.

Competency Based      
Train-the-Trainer

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

Menu Planning and Writing     
Carolyn Foster, RD, LDN

Sensitivity and Ethics          
Regional Trainers             

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

2/21/08               
9:00 a.m. -          
12:00 p.m.

2/21/08               
3:00 p.m. -         
4:00 p.m.

2/15/08               
9:00 a.m. -          
12:00 p.m.

2/15/08               
9:00 a.m. -          
12:00 p.m.

2/20/08               
9:00 a.m. -          
4:30 p.m. &        
2/21/08               
9:00 a.m. -          
12:00 p.m.

2/20/08               
1:30 p.m. -         
3:30 p.m.

2/19/08               
1:30 p.m. -         
4:00 p.m.

2/20/08               
9:00 a.m. -          
12:00 p.m.

Competency Based      
Train-the-Trainer

Competency Based      
Train-the-Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Title VI                       
Regional Trainers

Abuse Prevention             
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

In-Service

2/29/08               
9:00 a.m. -          
4:00 p.m.

2/21/08               
1:00 p.m. -         
3:00 p.m.

Competency Based

Competency Based

Competency Based      
Train-the-Trainer

Pre-Service            
Core Training

In-Service

Orientation

Competency Based      
Train-the-Trainer

Risk Assessment             
Regional Trainers

New Employees Training       
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

A Guide to Nutrition Resources  
Carolyn Foster, RD, LDN

Title VI                       
Eunice Spencer               
Regional Trainer

WTRO - Arlington       
Mark Twain 5

Mealtime Challenges           
Therapeutic Services Team     

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

WTRO - Arlington       
Mark Twain 2 -          
Training Room

WTRO - Jackson        
Conference Room

New Regional Office Employees

WTRO - Arlington       
Mark Twain 5

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 3 -          
Training Room

New Providers WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 3 -          
Training Room

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Competency Based      
Train-the-Trainer

New Provider Orientation       
Regional Trainers

DATE / TIME TYPE OF TRAINING TOPIC / INSTRUCTOR TARGETED PARTICIPANTS LOCATION

Intro to MR/DD                
Regional Trainers

Effective Training Techniques   
Eunice Spencer               
Regional Trainer

In-Service

WTRO - Arlington       
Mark Twain 5



Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Skinner Center          
712 Tanglewood St.      

Memphis 38104

WTRO - Jackson        
Training Room

WTRO - Jackson        
Training Room

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 5

Competency Based      
Train-the-Trainer

Title VI                       
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

3/6/08                 
3:00 p.m. -         
4:00 p.m.

In-Service Menu Planning and Writing     
Carolyn Foster, RD, LDN

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

3/6/08                 
1:00 p.m. -         
3:00 p.m.

In-Service A Guide to Nutrition Resources  
Carolyn Foster, RD, LDN

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 3 -          
Training Room

3/13/08               
9:00 a.m. -          
11:00 a.m.

New Regional Office Employees

Menu Planning and Writing     
Carolyn Foster, RD, LDN

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

Competency Based      
Train-the-Trainer

Pre-Service            
Core Training

Competency Based      
Train-the-Trainer

Competency Based      
Train-the-Trainer

Quality Behavior Supports      
Cedric Nelson                

(contact Demetric Poke)        

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 3 -          
Training Room

Residential Providers 
(site/home/program managers, 
direct support professionals), 
ISC’s, Therapists, Advocates, 

Other Interested Persons

New Employees Training       
Regional Trainers

3/5/08                 
9:00 a.m. -          
10:30 a.m.

Competency Based

MARCH 2008

WTRO - Jackson        
Training Room

TYPE OF TRAINING TOPIC / INSTRUCTOR TARGETED PARTICIPANTS

WTRO - Jackson        
Conference Room

WTRO - Arlington       
Mark Twain 5

LOCATION

WTRO - Arlington       
Mark Twain 2 -          
Training Room

3/6/08                 
9:00 a.m. -          
1:00 p.m.

Competency Based      
Train-the-Trainer

DATE / TIME

Protection From Harm         
(Chapter 18 of the Provider 

Manual)                        
Sharon Bowles     

3/4/08 &              
3/5/08                 
9:00 a.m. -          
4:30 p.m.

Competency Based Challenges In Physical 
Management                 

Therapeutic Services Team     

Protection From Harm 
Refresher                    

(Chapter 18 of the Provider 
Manual)                        

Sharon Bowles

3/10/08               
9:00 a.m. -          
1:00 p.m.

Pre-Service            
Core Training

Competency Based      
Train-the-Trainer

3/11/08               
1:00 p.m. -         
3:00 p.m.

3/11/08               
1:30 p.m. -         
4:00 p.m.

3/11/08               
9:00 a.m. -          
12:00 p.m.

3/11/08               
3:00 p.m. -         
4:00 p.m.

In-Service

3/13/08               
9:00 a.m. -          
4:00 p.m.

Title VI                       
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Sensitivity and Ethics          
Eunice Spencer               
Regional Trainer

Abuse Prevention             
Regional Trainers

ISC’s and Regional Office Case 
Managers who have completed 

Session 1

Independent Support 
Coordination                 

Session 3                    
Regional Trainers

ISC’s and Regional Office Case 
Managers who have completed 

Session 1 & Session 2

3/11/08               
9:00 a.m. -          
1:00 p.m.

3/4/08 &              
3/5/08                 
9:00 a.m. -          
4:00 p.m.            
Participants 
must attend 
both days

Pre-Service            
Core Training

Independent Support 
Coordination                 

Session 2                    
Eunice Spencer               
Regional Trainer

3/6/08 &              
3/7/08                 
9:00 a.m. -          
4:00 p.m.            
Participants 
must attend 
both days

In-Service A Guide to Nutrition Resources  
Carolyn Foster, RD, LDN

WTRO - Jackson        
Conference Room



WTRO - Jackson        
Conference Room

3/13/08               
1:00 p.m. -         
4:00 p.m.

Effective Training Techniques   
Eunice Spencer               
Regional Trainer

Competency Based Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates



WTRO - Arlington       
Mark Twain 3 -          
Dining Room

3/27/08               
10:00 a.m. -        
12:00 p.m.

Communication Class Sign Language Class          
Kim Crawford

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

DATE / TIME TYPE OF TRAINING TOPIC / INSTRUCTOR

3/24/08               
9:00 a.m. -          
1:00 p.m.

Competency Based      
Train-the-Trainer

Quality Behavior Supports      
Juricus Boyd                 

(contact Demetric Poke)        

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

3/20/08               
1:30 p.m. -         
4:00 p.m.

WTRO - Jackson        
Conference Room

3/27/08               
9:00 a.m. -          
4:00 p.m.

Workshop              
Participants must read the 
manual before attending    

Please bring your agency's 
mission/vision statement

Planning and                 
Implementation Resource      

Manual                      
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

3/25/08               
9:00 a.m. -          
12:00 p.m.

Competency Based      
Train-the-Trainer

Intro to MR/DD                
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Competency Based Effective Training Techniques   
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 5

3/20/08               
9:00 a.m. -          
11:30 a.m.

In-Service Risk Assessment             
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

Competency Based Mealtime Challenges           
Therapeutic Services Team     

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 2 -          
Training Room

WTRO - Jackson        
Conference Room

3/18/08               
1:00 p.m. -         
4:00 p.m.

Competency Based      
Train-the-Trainer

Abuse Prevention             
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Jackson        
Conference Room

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

WTRO - Arlington       
Mark Twain 5

TARGETED PARTICIPANTS LOCATION

3/17/08               
9:00 a.m. -          
12:00 p.m.

Competency Based      
Train-the-Trainer

Sensitivity and Ethics          
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

3/14/08               
1:30 p.m. -         
4:00 p.m.

Competency Based      
Train-the-Trainer

Intro to MR/DD                
Regional Trainers

Competency Based      
Train-the-Trainer

ISP Overview                 
Regional Trainers

Provider and ISC Agencies, 
WTRO Staff, Families, 
Guardians, Advocates

ISC’s and Regional Office Case 
Managers

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 5

WTRO - Arlington       
Mark Twain 3 -          
Dining Room

WTRO - Arlington       
Mark Twain 5

3/18/08               
9:00 a.m. -          
11:30 a.m.

Competency Based      
Train-the-Trainer

Individual Rights & the ADA    
Eunice Spencer               
Regional Trainer

Provider and ISC Agencies, 
WTRO Staff, Stakeholders, 

Families, Guardians, Advocates

3/18/08               
9:00 a.m. -          
4:30 p.m. &        
3/19/08               
9:00 a.m. -          
12:00 p.m.

Falls: Causes and Preventative 
Strategies Training            

Jun Pacris, PT Regional 
Therapeutic Services Team     

(Or contact Cindy Marbry at 901 
745-7580)

WTRO Staff, Direct Support 
Professionals, Provider Agency 

Staff, ISC’s, Families, 
Guardians, Advocates, 

Consumers, Community 
Therapists, Other Interested 

Persons

3/17/08               
1:30 p.m. -         
4:00 p.m.

3/25/08 &            
3/26/08               
9:00 a.m. -          
4:00 p.m.            
Participants 
must attend 
both days

Pre-Service            
Core Training

Independent Support 
Coordination                 

Session 1                    
Regional Trainers

3/25/08               
9:00 a.m. -          
12:00 p.m.

In-Service


